
The Mamas Hub – Unit 4/5 Apex Court, BS32 4JT

Inflatable Hire - Safety Instructions and Terms & Conditions of Use

● The inflatable equipment in-situ remains at all times the property of Mamas Bristol CIC.

● Mamas Bristol CIC has public liability insurance.  However, this cover only exists when a Director of Mamas

is present, therefore we take no responsibility or liability once the inflatable equipment is under the

supervision of the hirer.  Mamas Bristol CIC also advises that if any accident occurs from the hirers neglect

in supervision then the hirer will be responsible and not Mamas Bristol CIC.

● It is not possible to permit other inflatable or soft play equipment on-site.

● Before use, there must be a visual check of the fabric to make sure there are no tears, damage to fabric or

seams etc., that could cause loss of inflation of the inflatable equipment when in use.

● The inflatable equipment must be supervised at all times by at least one responsible adult.

● The inflatable equipment is not to be used by any persons over the age of 12. Please limit the numbers of

children using the inflatable equipment according to their age and size. Do not allow overcrowding so that

everybody on the castle can bounce safely with adequate space.

● Please do not permit these items on the bouncy castle under ANY circumstance.

- Food & Drink of ANY sort.

- Adults / Over 5ft in Height.

- Injured & Unwell persons also sufferers of Back & Neck Issues.

- Sharp objects & Sharp Clothing such as Belts, Jewellery etc.

- Shoes.

- Toys & Play equipment.

- Bubbles, Party Poppers, Confetti, Glitter, Silly String, Face Paint, Foams, Craft Materials.

● Please ensure children are not attempting somersaults, fighting, pushing, colliding or behaving in a manner

likely to injure or cause distress to others.

● Do not allow anyone to bounce on the front safety step. The step is only there to assist users in getting on

and off the inflatable.

● Do not use bouncy castle if;

- Wet.

- Visible damage to fabric, seams or blower.

- Your height exceeds that of the bouncy castle walls due to ceiling height being under 8ft.

- Not inflating correctly.

- Ceiling above appears damaged or dislodged.

● Climbing, hanging or sitting on the walls is dangerous and must not be allowed in any circumstances.



● If the inflatable equipment is not being used for any part of the event, please switch off the blower at the

mains.

● Do not allow anyone to get on the inflatable equipment whilst it is being inflated or deflated, as this is

dangerous.

● Any vandalism OR damage to the inflatable equipment & ceiling must be paid in full by the hirer.

Up to £900 Bouncy Castle, if beyond repair. £50 per Ceiling Tile liable.

● A cleaning charge will be incurred if the bouncy castle is dirty. £100 liable.

● Any accident, incident or near miss must be reported to Mamas Bristol CIC in email.

MamasBristol@outlook.com

● In the unlikely event of a problem with the inflatable equipment, the hirer must not attempt to fix the

problem. Please contact us immediately.

If you are unsure of anything, the hirer should inform us straight away.

DISCLAIMER

Please note that all persons using Mamas Bristol CIC inflatable equipment do so at their own risk.

The person/s or organisation hiring this inflatable equipment will be responsible/liable for any damage or

injury.

These guidelines are for the safety of all people using this inflatable equipment, and it is the sole responsibility

of the hirer to ensure they are fully adhered to at all times.

Mamas cannot accept any responsibility for any injury caused to anyone using the inflatable equipment.

I have read the above agreement and fully understand and accept the Safety Instructions, Terms and

Conditions above.  I am fully aware whilst in my care I am completely responsible for the inflatable equipment

and will pay for any loss or damage that may occur; this to includes if the inflatable is found to be in a dirty

condition following.

BY SIGNING THIS DOCUMENT, I HEREBY ACCEPT THE SAFETY INFORMATION, TERMS & CONDITIONS AS

OUTLINED AND THE DISCLAIMER LIABILITY.

WE HOPE YOU HAVE AN ENJOYABLE TIME AT THE MAMAS HUB!!


